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ABSTRACT:Auditor performance plays an important role in the audit implementation. The purpose of
thisstudy is to determine and empirically prove the effect of role conflict, role ambiguity, and workload on
auditorperformance in Bali. This research was conducted at the Bali Province Public Accountant Office. The
samplingmethodusedwaspurposive  samplingmethodwhere the samplingtechnique wastaken with
certainconsiderations. The number of samples in this study were 87 auditors. The data was collected through a
surveymethod using a questionnaire. The analysis technique used is multiple linear regression. Based on the
results ofthe analysis, it was found that role conflict, role ambiguity, and workload had a negative effect on
auditorperformance. This shows that the higher the role conflict, role ambiguity, and workload of the auditors,
theauditorperformancewillbedecreased.
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l. INTRODUCTION

Technological developmentsinthe era of globalizationhave ledtoin creasedcompetitionintheindustrial
world. Business actors cannot compete only by showing high profits, but must also be able todemonstrate
the fairness of their company's financial statements that show informationabout businessresultsand the
company's financial position so it can be used as a reference in decision making. Companies usuallyrequire an
independent third party, namely a public accountantto audit the company's financial statements inorder to
determine compliance with generally accepted accounting standards and principles. Public accountantscarry out
work under a Public Accounting Firm that provides professional auditing servicesto clients(Halim,2008:12).

Public Accounting Firm is an institution that has a license from the Minister of Finance asa forum
forpublic accountants to carry out their work. Auditor is a public accountant profession who has
certainqualifications to examine and provide an opinion on financial statements as responsibility for the
activities of acompany or organization. The performance of Public Accounting Firm is largely determined by the
performanceof the auditors in it (Sudarmawan and Putra, 2017). Auditor performance is the result of work
achieved by theauditor in carrying out an examination of financial statements in accordance with the
responsibilities assigned tothem(FachruddinandRangkuti,2019).

Poorauditorperformancehasmajorimplicationsforthebusinesscommunity(Ulfaetal,2015). The
Center for Financial Professional Development of the Ministry of Finance found violations of audit
resultsthatwere not in accordance with accounting standards carried out by auditors of the Public
Accounting Firm,Tanubrata, Sutanto, Fahmi, Bambang, and partner (Member of BDO International), who
conducted the audit tothe 2018 financial statements of PT Garuda Indonesia Tbk. Those auditors were proven to
have violated
AuditStandards(SA)315,SA500,SA560. ThisresultedinthepublicaccountantbeingsanctionedbytheMinisterof
Finance, namely license suspension for 12 months, in addition there was a Written Order tothose auditorstomake
quality improvements for violations of OJK Regulation Number 13 / POJK.03 / 2017 jo. SPAP for

AJHSSR Journal Page |135


http://www.ajhssr.com/

American Journal of Humanities and Social Sciences Research (AJHSSR) 2021

Quality Control Standards no later than 3 months after the issuance of the order from OJK. This is a
seriousproblem, because the auditor isthe responsible party for detecting errorsin the financial statements,
shouldwork carefully and professionally to prevent violations. The decline in the performance of an auditor can
beinfluencedbyseveralfactors,suchasroleconflict,roleambiguity,andworkload.

Role conflict can cause discomfort at work and can reduce work motivation because it has a
negativeimpact on individual behavior, such as the emergence of work tensions, thenumber of transfers,
adecreaseinjob satisfaction, so it can reduce overall auditor performance (Fanani et al., 2008). Wolfe and Snoke
(1962) inAgustina (2009) state that role conflict occurs when in carrying out their duties two or three different
orderscollectively so when carrying out one command, other orders can be ignored. Role conflict occurs
when aperson is in a situation of pressure to perform different and inconsistent tasks at the same time
(Yustrianthe,2008). Auditors in carrying out their duties, has two roles, suchas a member of the profession who
must act inaccordance withthe code of ethicsand law, and as an employee in a company with the applicable
controlsystem. Thisdualrolecausesauditorstooftenbeinconflictingpositions.

Another factor that is often faced by auditors in carrying out their duties isrole ambiguity that canaffect
performance degradation. Role ambiguity or role ambiguity is the absence of sufficient information that aperson
needs to carry out his role in a satisfactory way (Fanani, et al. 2008). Auditors often have littleinformation
that is sufficient to do their job or what they are responsible for in their current role. In addition,sometimes
auditors work without much direction from supervisors and face new situations such asnew clients,new
industries, andnew technical areas(Joneset al., 2010). TangandChang(2010) stated that high
roleambiguitycanreduceaperson’sself-confidenceinhisabilitytoworkeffectively.

Workload can also affect auditor performance. Workload can be defined asthe interaction
betweenactual job demand and psychological tensionarisingfrom effortstomeet demand(Bliese andCastro,
2000).The high workload of an auditor can cause fatigue, which can result in a decrease in the ability of auditors
toanalyze irregularities and find errors in the financial statementsthey audited. Auditor workload
occurswhenauditors have a lot of work that is not in accordance with their time and abilities (Novita, 2015). The
workloadcan have less of an impact on the office where the accountant works if there are adequate resources
who havespecial knowledge to manage workloads effectively (Suhardianto and Leung, 2020). A very heavy
workloadpressure for auditors can have a negative impact on the audit process, among others, the auditor will
tend toreduce several audit procedures and the auditor will easily accept the explanation given by the client
(Lopez andPeters, 2012). The workload given by superiors to auditors is not in accordance with the ability that
the auditorcan complete within a certain period of time, willresult not optimalauditor performance, fatigue and
increasedturnover(Persellinet al,2018).

Several previous studies examining the effect of role conflict, role ambiguity, and workload on
auditorperformance have found variable or inconsistentresults. The resultsof research by Rosally and Jogi
(2015),Kurniawan (2018), and Ndruru, et al. (2019) shows that role conflict has a negative effect on
auditorperformance. Meanwhile, the research resultsof Hanna and Friska (2013), Pratama and Latrini (2016)
showsthat role conflict has no effect on auditor performance. ResearchconductedbyNdruruet al. (2019) show
thatrole ambiguity has a negative effect onauditor performance. Meanwhile, Arianti'sresearch(2015) show
thatrole ambiguity has a positive effect on auditor performance. Based on the explanation above, where there
arephenomena concerning the performance of auditors and the inconsistency of research results, the researcher
ismotivatedtoconductresearchagain.

Il. LITERATUREREVIEWANDRESEARCHHYPOTHESIS

Agency theory explains the phenomena that occur due to the relationship between the principal and
theagent. Basically, the principal and agent have different goals. The principal wants a high return on
hisinvestment, while the agenthasaninterestingettinglarge compensation for his work. Agency theory inauditing
deals with auditors as third parties who will help to resolve conflicts of interest that mayarise
betweenmanagement and company owners. There are several social interactions in the daily life of an auditor,
includingsocial interaction between the auditor as an employee (individual) and thePublic Accounting Firm
where theauditor works (organization), social interaction between the auditor as an employee (individual)
and theprofessionalorganizationthathouseshim,namelyIndonesianinstituteofPublicAccountants(organization),
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social interactions between auditors (individuals) and clients (individuals and/organizations) when auditors
carryout their duties, social interactions between auditors (individuals) and co-workers, superiors,
andsubordinates(individuals), social interactions between auditors (individuals) with the family and community
(individualsand/organizations). Knowingthe many roles that must be played by public accountantsin everyday
life, roletheorycanbeappliedtoanalyzeeveryrelationshipinsocialinteractionsinvolvingauditors.

Based on role theory, when individuals occupy a position in their work environment, the individual
isrequired to interact with other things or individuals as part of their job. A set of activities in a work
environmentcontains several roles from individuals who occupy a position and eachrole requires different
behavior. Roleconflict arises because there are two different orders that are received simultaneously and the
implementation ofjustoneorder will resultintheneglectof theother orders(Fanani, et al, 2008). Ordersthat go
againstprofessional ethics create a dilemma because the individual must choose one of them to carry out. Role
conflictscause discomfort at work so that performance will decline. This is supported by research by Rosally and
Jogi(2015),Kurniawan (2018), and Ndruru, et al. (2019) showing that role conflict has a negative effect on
auditorperformance.Basedonthisexplanation,thefollowingresearchhypothesiscanbedeveloped:

H::Roleconflicthasanegativeeffectonauditorperformance.

A person can experience role ambiguity if they feel that there is no clarity regarding job
expectations,suchasa lack of information needed to complete the job (Ramadhan, 2011). According to role
theory, roleambiguity experienced for a long time can erode self-confidence, foster job dissatisfaction, and
hinderperformance. The existence of role ambiguity in an office or company can make the auditor's performance
lessthan optimal in handling his clients, so that it can reduce the performance of an auditor. This is supported
byresearch by Ndruru, et al. (2019),Cendana and Suaryana (2018) and Sari (2016)which state that role
ambiguityhas a negative effect on auditor performance. Based on the description above and the results of
previousresearch,ahypothesisisformulated:

H2:Roleambiguityhasanegativeeffectonauditorperformance.

Based on role theory, when individuals occupy a position in their work environment, the individual
isrequired to interact with other things or other individuals as part of their work. In carrying out the audit
process,of course, there will be many interactions that can cause workloads. The more involvement the auditor
performs,the more difficult or complicatedthe audit project is, the greater the workloadintensity(YanandXie,
2016).The workload can be seen from the number of clients that must be handled by an auditor and the
limitedprocessing time. The high workload can cause fatigue, which can reduce the ability of auditors to find
errors orreport irregularities. This is supported by research by Putri (2018), Suprapta and Setiawan (2017) that
workloadhas a negative effect on auditor performance. Based on the description above and the results of
previousresearch,ahypothesisisformulated:

Hs:Workloadhasa negative effectonauditorperformance.

1. METHODS

This research uses an associative quantitative approach. The location of the research was carried out
atthe Public Accounting Firmin Bali Province. This Public Accounting Firmin Bali Province was chosen
becausethe number of auditors is adequate and is considered capable of describing auditors in Indonesia. The
object ofresearch in thisstudy isthe performance of auditorsat the Public Accounting Firm in Bali Province.
Thepopulation in this study were all auditors who worked at the Public Accounting Firm in Bali Province,
asmanyas 118 auditors. The method of determining the sample in this study usingpurposive samplingtechnique
with87auditorsassamples.

The data collectionmethodinthisstudyuseda surveymethodusinga questionnaire asa datacollection
technique. Respondents answers will be measured using a Likert scale, with 5 points as the highestscore and 1
point for the lowest score. The data analysis methodthat used in this study is a multiple linearregression analysis
which will be carried out using the SPSS (Statistic ProgramandServiceSolution) program.Inthisstudy, linear
regression analysis is used to determine whether there is an effect of role conflict,
roleambiguityandworkloadonauditorperformance.
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IV. RESULTANDDISCUSSION

This descriptive statistic is used to describe the respondent soit iseasy to know asa whole based onthe
characteristicsof the variablesincluding: minimum, maximum, average, and standard deviation valueswhere N is
the number of research respondents. The results of the descriptive analysis are presented in table 1below:

Tablel.DescriptiveStatisticsTestResults

Variable N Min. Max. Mean De\?itgt'ion
RoleConfTici(Xy) 75 18 25 22,55 1,905
RoleAmbiguity(Xy) 75 15 22 18,96 1,537
Workload(Xs) 75 15 40 26,71 5,652
AuditorPerformance(Y) 75 23 35 27,56 2,338

Source:ResearchData,2020

Based on Table 1, Role Conflict (X;) as measured by sixstatement items has a minimum value of 18,
amaximum value of 25 and an average value of 22.55. The average value of 22.5 when divided by the
sixquestion items got 3.75 value. This means that the average respondent's answersto the research
questionnairetend to agree on the role conflict statement. The standard value of the role conflict variable is
1.905. This meansthat the standard deviation of the data against the average value is 1.905. Role ambiguity (X2)

as measured byfive statement itemshasa minimum value of 15, a maximum value of 22 and an average value of
18.96. Theaverage value of 18.96 when divided by the five question itemsgot 3.79 value. This means that the
averagerespondent's answers to the research questionnaire tend to agree on the role ambiguity statement. The
standardvalue of the role ambiguity variable is 1.537. This means that the standard deviation of the data against
theaveragevalueis1.537.

Workload (X3) as measured by nine statementitemshasa minimum value of 15, a maximum value
of40andanaveragevalueof26.71. Theaveragevalueis26.71dividedbyninequestionitemsgot2.97value. Thismeansthatt
heaveragerespondent'sanswertotheresearchquestionnairetendstobeclosetoneutralontheworkload statement. The
standard value of workload variable is 5,652. This means that the standard deviation ofthe data against the
average value is 1.905. Auditor performance (Y) as measured by  seven
statementitemshasaminimumvalueof23,amaximumvalueof35andanaveragevalueof
27.56.Theaveragevalueis27.56,ifdivided by the seven question items, the result is 3.93. This means that the
average respondent'sanswerstotheresearch questionnaire tend to agree on the auditor'sperformance statement.
The standard value of
theauditor'sperformancevariableis2.338. Thismeansthatthestandarddeviationofdataagainsttheaveragevalueis2.338.

Multiple linear regression analysis aims to determine the influence of the independent variable on
thedependentvariable. ThetestresultsofmultiplelinearregressionanalysiscanbeseeninTable2.

Table2.ResultsofMultipleLinearRegressionAnalysis

Unstan(_:iagrd ized Stand{:\r_d ized t Sig.
Model Coefficients Coefficients
B Std.Error Beta
1(Constant) 5.977 376 15.876 .000
RoleConflict -.501 .094 -.556 -5.334 .000
RoleAmbiguity -.206 .094 -.210 -2.192 .032
Workload -.019 .002 -1.191 -8.330 .000

Source:ResearchData,2020

BasedontheresultsofmultiplelinearregressionanalysisaspresentedinTable2,thestructuralequationisasfollow
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Y=0+P1X1+P2Xo+PsXa.e
Y=5,977-0,501X;-0,206X,-0,019X3+e

Based on the multiple linear regression equation above, a constant value of 5,977 indicates that if
thevariables of Role Conflict, Role Ambiguity, and Workload are zero, then the Auditor Performance (Y) value
ispositive 5,977 units. The coefficient value pion Role Conflict (X;) of -0,501 has a negative relationship
withAuditor Performance (Y). This means that if Role Conflict increases, there will be a decrease in
AuditorPerformance by -0.501 units, assuming the other independent variables are considered constant. The
value of thep.coefficient on Role Ambiguity (X2) of -0.206 has a negative relationship with Auditor Performance
(Y). Thismeans that if Role Ambiguity increases, there will be a decrease in Auditor Performance by-0.206
unitswiththe assumption that other independent variables are considered constant. The coefficient value pson
Workload(Xs) of -0.019 hasa negative relationship with Auditor Performance(Y). Thismeansthat if the
Workloadincreases, there will be a decrease in Auditor Performance by -0.019 units, assuming other
independentvariablesareconsideredconstant.

Table3.ModelFeasibilityTestResults(FTest)

Model SumofSquares Df MeanSquare F Sig.
1 Regression .506 3 .169 134.966  .000°
Residual .089 71 .001
Total .595 74

Source:ResearchData,2020

The model feasibility test is the initial stage of identifying the regression model that isestimated to
befeasible or not. If the level of significance F <o = 0.05 then this model is said to be feasible or the
independentvariable is able to explain the dependent variable (Ghozali, 2016: 96). Based on the table, the
significant levelused is 0.05. The significant value of F or p-value is 0,000 which indicates that the value is less
than 0.05. Thisshowsthatthemodelisable topredictresearchphenomena.

The coefficient of determination (R?) test is used to measure the ability of the model to
explainvariationsinthe dependentvariable. ThecoefficientofdeterminationtestcanbeseeninTable 4.

Table 4.ResultofDeterminationCoefficientTest(R?)
Model R RSquare AdjustedRSquare Std.ErroroftheEstimate
1 922° 851 845 035
Source:ResearchData,2020

Basedon Table 4, it can be seen that the Adjusted R Square of 0.845 means that 84.5% of
AuditorPerformance is affected by Role Conflict, Role Ambiguity, and Workload. The remaining 15.5%
isinfluencedbyothervariablesoutofthemodel.

Hypothesis test (t test) aims to measure how much influence an independentvariableindividuallyhasin
explaining the variation of the dependent variable (Ghozali, 2016: 97). The results of the Hypothesis Test
(ttest)canbeseeninTable5.

Table5.HypothesisTest(ttest)

Unstandardized Standardized

Model Coefficients Coefficients t Sig.

B Std.Error Beta
1(Constant) 5.977 .376 15.876 .000
RoleConflict -.501 .094 -.556 -5.334 .000
RoleAmbiguity -.206 .094 -.210 -2.192 .032
Workload -.019 .002 -1.191 -8.330 .000
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Source:ResearchData,2020

Based on Table 5, it shows that in the H; test the regression coefficient value for the Role
Conflictvariablewas-0.501.ThesignificancevalueofRoleConflictis0.000<0.05,whichmeansthatthetvalueis

significant so that Hiwhich states that Role Conflict has a negative effect on Auditor Performance can
beaccepted. Then in the Hytest, the regression coefficient value of the Role Ambiguity variable is-0.206.
Thesignificance value of Role Ambiguity is 0.032 <0.05, which means that the t value is significant so that
Hawhich states that Role Ambiguity has a negative effect on Auditor Performance can be accepted. The
regressioncoefficient value of the Workload variable is -0.019. The significance value of Workload is 0.000
<0.05, whichmeans that the t value is significant so that Hswhich states that Workload has a negative effect on

AuditorPerformancecanbeaccepted.

V. CONCLUSION

Based on the results and discussion in this research, it can be concluded that role conflict has a
negativeeffect on auditor performance. It means that the higher the role conflict experienced by auditor, the
auditorperformance will decrease. Role ambiguity has a negative effect on auditor performance. It indicates that
thehigher the role ambiguity experienced by the auditor, the auditor performance willalso decrease.
Workloadhasa negative effect on auditor performance. It means the higher the workload experienced by the
auditor, theauditorperformancewillalsodecrease.

Based on the research results and conclusions, the suggestions that can be given are as
follows.Auditors who work at the Public Accounting Firm in Bali Province are advised to stick to the code of
ethics andfurther increase their professionalism, abilities and expertise that can affect the performance of
auditors incarrying out their duties, so there is no role conflict, role ambiguity, and workload that will
reduce theperformance of auditors. Public accounting firms are also expected to pay attention for a
comfortable workenvironment and continue to provide trainings to auditors, especially junior auditors to
increase their knowledgeapartfromtheeducationtheyhave receivedincollege.
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