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ABSTRACT :Burnout or excessive work fatigue can be a serious problem for government agencies because it
can affect employee performance and productivity. Several reasons why burnout is important for government
agencies. Burnout can cause a decrease in employee performance, both in terms of quality and quantity. The
purpose of this study was to determine the role and influence of emotional intelligence and work-life balance on
burnout in the Regional Inspectorate employees of East Kalimantan Province. The sample in this study was 38
employees with the analysis method used was PLS-SEM. The results showed that emotional intelligence has a
significant negative effect on burnout but has a significant positive effect on work-life balance, while work-life
balance has a significant negative effect on burnout. The source of burnout is emotional exhaustion, so it is
important for individuals to have good emotional intelligence to be able to manage the emotions they feel,
because emotional exhaustion is the main aspect that triggers burnout.
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. INTRODUCTION

Burnout is a psychological syndrome emerging as a prolonged response to chronic interpersonal
stressors on the job. The three key dimensions of this response are an overwhelming exhaustion, feelings of
cynicism and detachment from the job, and a sense of ineffectiveness and lack of accomplishment. The
significance of burnout lies in its adverse impact on both employees' well-being and organizational performance.
For employees, burnout can lead to a range of negative health outcomes, including physical and mental
exhaustion, insomnia, and an increased risk of cardiovascular disease. It can also result in decreased job
satisfaction, motivation, and productivity. For organizations, burnout can lead to increased absenteeism,
turnover, and decreased overall performance.

Recent research on burnout has highlighted several critical findings. The COVID-19 pandemic has
exacerbated burnout among healthcare professionals due to increased pressure and workload (Omar & Mohd
Nasurdin, 2020). Organizational factors such as ineffective performance management policies, unrealistic job
demands, and inter-team conflicts have been identified as significant contributors to burnout (Arrozak, 2020;
Ghevira&Trinanda, 2022). Furthermore, burnout has been linked to negative physical and mental health
consequences, including anxiety, depression, headaches, stomach problems, and a weakened immune system
(Kelly et al., 2020).The Regional Inspectorate of East Kalimantan Province, as a government agency responsible
for overseeing performance and financial management within the government, is not immune to the issue of
burnout among its employees. The demanding nature of their work, coupled with the pressure to maintain
integrity and accountability, can contribute to chronic stress and ultimately lead to burnout.

Emotional intelligence (El), which refers to the ability to recognize, understand, and manage one's own

emotions and the emotions of others, has been identified as a potential mitigating factor against burnout.
Individuals with high EI are better equipped to handle stress, communicate effectively, adapt to change, and
maintain healthy interpersonal relationships. Research suggests that civil servants with high El tend to have
better work-life balance (Ghevira&Trinanda, 2022), as they can manage work-related emotions and stress more
effectively, leading to a healthier balance between their professional and personal lives.
Work-life balance (WLB), the equilibrium between work and personal life, is another crucial factor influencing
employee well-being and performance. Organizations that prioritize WLB initiatives, such as flexible work
arrangements and support for activities outside of work, tend to have happier, more productive, and more loyal
employees (Ullah et al., 2022). In the context of the Regional Inspectorate of East Kalimantan Province,
promoting El and WLB can be instrumental in mitigating burnout and improving employee well-being and
organizational effectiveness.
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1. Literature Review and Hypothesis Development

Emotional Intelligence and Burnout

Emotional intelligence encompasses self-awareness, self-regulation, motivation, empathy, and social
skills (Goleman, 2020). Individuals with high EI are adept at managing negative emotions, particularly stress,
which helps prevent emotional exhaustion, a primary source of burnout (van Dam, 2021). Moreover, high EI
individuals possess strong motivation, enabling them to persevere and recover from setbacks, frustrations, and
stressful situations (Goleman, 2020). Additionally, strong empathy and social skills facilitate the establishment
and maintenance of positive relationships with others, reducing depersonalization, another dimension of burnout
(Ullah et al., 2022).
Previous research supports the negative relationship between El and burnout. Cutcheon (2018) found that
enhancing El can aid in stress management, while Mohamed & Nagy (2017) demonstrated that individuals with
high EI experience lower burnout levels due to their ability to recognize and manage negative emotions
effectively. These findings suggest that El plays a crucial role in mitigating burnout.

Emotional Intelligence and Work-Life Balance

Work-life balance refers to the equilibrium between an individual's work and personal life, where a
balance in one domain positively impacts the other (Fisher-McAuley et al., 2003). Delecta (2011) defines WLB
as an individual's ability to fulfill work and family commitments, along with other non-work responsibilities.
Emotional intelligence can contribute to improved WLB by enhancing stress management, fostering positive
workplace relationships, increasing job satisfaction and motivation, and improving overall productivity. High El
individuals are more likely to establish clear boundaries between work and personal life, leading to a healthier
balance.
Research by Ghevira&Trinanda (2022) supports the positive relationship between El and WLB, indicating that
individuals with high EI tend to achieve better WLB. This finding aligns with studies by Sajuyigbe et al. (2022)
and Nathaya et al. (2022), which demonstrate the positive influence of EI on WLB and its potential to reduce
turnover intention and enhance job satisfaction.

Work-Life Balance and Burnout

Work-life balance is defined as employee perceptions and experiences of the balance between their
work and personal lives, and in particular whether they perceive that their personal lives conflict with work
demands, and on the positive note, the compatibility between work and personal life (Grobler, 2019).The source
of burnout is emotional exhaustion, so it is important for individuals to have good emotional intelligence to be
able to manage the emotions they feel. Emotional exhaustion is the main aspect that triggers burnout.
A person can live a happy, healthy and successful life when there is Work-life Balance. Work life and balance
are indeed a major concern for those who want to have a good quality of life ((Soomro et al., 2018). In the case
of balance is achieved when there is harmony between work and life. (Semlali & Hassi, (2016) since the last
decade, the concept of Work-life Balance has been considered important for organizations and people, and has
indeed been proven to contribute greatly to increasing employee productivity which ultimately has a positive
impact on organizational performance (Guthrie, 2012). Effective work-life balance policies adopted by
organizations allow employees to socialize with the community while ensuring costs and turnover are controlled
and productivity increases (Helmefalk& Hultén, 2017).
Based on the literature review and the conceptual framework, the following hypotheses are proposed:
H1: Emotional intelligence has a negative and significant effect on burnout in employees of the Regional
Inspectorate of East Kalimantan Province.
H2: Emotional intelligence has a positive and significant effect on work-life balance in employees of the
Regional Inspectorate of East Kalimantan Province.
H3: Work-life balance has a negative and significant effect on burnout in employees of the Regional
Inspectorate of East Kalimantan Province.

Research Methods

This research employed a quantitative approach with a causal research design. It aimed to explain the
causal relationships between emotional intelligence, work-life balance, and burnout among employees in the
Functional Positions Group at the Regional Inspectorate of East Kalimantan Province.The study population
comprised all employees in the Functional Positions Group at the Regional Inspectorate of East Kalimantan
Province, totaling 38 individuals. A total sampling approach was used, including all 38 employees as the
sample.Primary data were collected through structured questionnaires with closed-ended questions using a
Likert scale. The questionnaires were adapted from scales developed in previous research to ensure validity and
reliability.Partial Least Squares Structural Equation Modeling (PLS-SEM) was employed for data analysis. This
method is suitable for complex models with both reflective and formative indicators and is commonly used for
predictive modeling. The analysis involved assessing the outer model (measurement model) and the inner model
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(structural model). The outer model evaluated the relationships between latent variables and their indicators,
while the inner model examined the relationships between the latent variables themselves.

Results

The descriptive analysis of the research variables revealed the following:Emotional Intelligence (EI):
The average response for ElI was 3.59, indicating a good level of emotional intelligence among the
employees.Work-Life Balance (WLB): The average response for WLB was 3.55, suggesting a good level of
work-life balance among the employees.Burnout (BO): The average response for BO was 2.34, indicating a
moderate level of burnout among the employees.
The PLS-SEM analysis yielded the following results:Outer Model Evaluation: The outer model demonstrated
good convergent and discriminant validity, as well as reliability, for all constructs.Inner Model Evaluation: The
inner model showed a good fit, with R-squared values indicating that the model explained a substantial portion
of the variance in the endogenous variables.Hypothesis Testing: All three hypotheses were supported. Emotional
intelligence had a negative and significant effect on burnout (p = -0.964, p < 0.05), emotional intelligence had a
positive and significant effect on work-life balance (B = 0.875, p < 0.05), and work-life balance had a negative
and significant effect on burnout ( = -0.186, p < 0.05).
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The provided text appears to be a report generated by SmartPLSsoftware, a tool used for Partial Least Squares
Structural Equation Modeling (PLS-SEM) analysis. This statistical method is employed to examine complex
relationships between variables, particularly in situations where there are both reflective and formative
indicators. Based on the report, the analysis focuses on three latent variables (constructs): Emotional
Intelligence (EI), Work-Life Balance (WLB), and Burnout (JB). The results are divided into several sections:

Mean, STDEV, T-Values, P-Values: This section presents the results of the path analysis, showing the
relationships between the latent variables. The path coefficients (Mean) indicate the strength and direction of the
relationships. For example, the path coefficient of -0.964 between KE (Emotional Intelligence) and JB
(Burnout) suggests a strong negative relationship, meaning that higher emotional intelligence is associated with
lower burnout. The T-Statistics and P-Values assess the statistical significance of these relationships. In this
case, all relationships are significant, as the p-values are 0.000, which is less than the conventional significance
level of 0.05. Outer Loadings: This section provides the loadings of the observed indicators (items in the
questionnaire) on their respective latent variables. The loadings indicate how well each indicator measures its
corresponding construct. All loadings are above 0.573, suggesting that the indicators are reliable measures of
their constructs. Fornell-Larcker Criterion: This criterion is used to assess discriminant validity, which means
that each construct is distinct from the others. The results indicate that discriminant validity is achieved, as the
square root of the average variance extracted (AVE) for each construct is greater than its correlations with other
constructs.

Construct Reliability and Validity: This section presents the results of the reliability and validity
assessment of the measurement model. Cronbach's alpha, rho_A, and composite reliability are measures of
internal consistency reliability, and all values are above 0.7, indicating good reliability. The average variance
extracted (AVE) is a measure of convergent validity, and all values are above 0.5, suggesting adequate
convergent validity. R Square: This section shows the R-squared values for the endogenous variables (burnout
and work-life balance), which indicate the proportion of variance in these variables explained by the model. The
R-squared values of 0.786 and 0.765 suggest that the model explains a substantial amount of variance in burnout
and work-life balance, respectively. Model Fit: This section presents the fit indices for the structural equation
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model. The SRMR (Standardized Root Mean Square Residual) is a goodness-of-fit measure, and a value of
0.090 indicates a good model fit. Specific Indirect Effects: This section shows the indirect effects of emotional
intelligence on burnout through work-life balance. The significant indirect effect (p < 0.05) suggests that
emotional intelligence influences burnout not only directly but also indirectly through its impact on work-life
balance.

. DISCUSSION

The findings of this study contribute to the existing body of knowledge on burnout, emotional
intelligence, and work-life balance. The negative relationship between emotional intelligence and burnout aligns
with previous research, emphasizing the importance of emotional intelligence in mitigating burnout. The
positive relationship between emotional intelligence and work-life balance highlights the role of emotional
intelligence in facilitating a healthy balance between work and personal life. Additionally, the negative
relationship between work-life balance and burnout underscores the significance of work-life balance in
preventing burnout.
These findings have several practical implications for the Regional Inspectorate of East Kalimantan Province.
First, the organization should prioritize the development of emotional intelligence among its employees. This
can be achieved through training programs that focus on enhancing self-awareness, self-regulation, motivation,
empathy, and social skills. Second, the organization should implement policies and practices that promote work-
life balance, such as flexible work arrangements, telecommuting options, and support for employee well-being
initiatives. By fostering a work environment that values emotional intelligence and work-life balance, the
Regional Inspectorate can effectively mitigate burnout and enhance employee well-being and organizational
performance.
This study is not without limitations. The sample size was relatively small and limited to employees in the
Functional Positions Group at the Regional Inspectorate of East Kalimantan Province. Future research could
expand the sample to include employees from other departments and organizations to enhance the
generalizability of the findings. Additionally, longitudinal studies could be conducted to examine the long-term
effects of emotional intelligence and work-life balance on burnout.
Despite these limitations, this study provides valuable insights into the relationships between emotional
intelligence, work-life balance, and burnout. The findings have important implications for organizations seeking
to promote employee well-being and prevent burnout. By investing in emotional intelligence training and
implementing work-life balance initiatives, organizations can create a healthier and more productive work
environment for their employees.

Contributions and Implications

This research significantly contributes to the understanding of burnout, emotional intelligence, and
work-life balance in the context of public sector employees. It provides empirical evidence supporting the
negative relationship between emotional intelligence and burnout, highlighting the importance of emotional
intelligence as a protective factor against burnout. Furthermore, this study reveals the positive impact of
emotional intelligence on work-life balance, emphasizing the role of emotional skills in achieving a healthy
balance between work and personal life. Additionally, the research confirms the negative relationship between
work-life balance and burnout, underscoring the significance of work-life balance in mitigating burnout.
The practical implications of this study are substantial. For the Regional Inspectorate of East Kalimantan
Province and other public sector organizations, the findings suggest that investing in emotional intelligence
training and promoting work-life balance initiatives can be effective strategies for reducing burnout and
improving employee well-being. These interventions can lead to increased job satisfaction, motivation, and
productivity, ultimately enhancing organizational effectiveness.
Moreover, this research contributes to the broader field of human resource management by providing insights
into the factors that influence employee well-being and performance in the public sector. The findings can
inform the development of evidence-based policies and practices aimed at creating a healthier and more
supportive work environment for public sector employees.In conclusion, this study makes a valuable
contribution to the literature on burnout, emotional intelligence, and work-life balance. Its findings have
important implications for public sector organizations and the field of human resource management, offering
practical strategies for promoting employee well-being and organizational effectiveness.

REFERENCE
[1]. Adnan Bataineh, K. (2019). Impact of work-life balance, happiness at work, on employee performance.
International Business Research, 12(2), 99-112.
[2]. Ainun, A. N. A. (2022). Relationship between Work-life Balance, Burnout and Turnover Intention in
Millennial Workers. YUME: Journal of Management, 5(3), 280-292.

AJHSSR Journal Page |202



American Journal of Humanities and Social Sciences Research (AJHSSR) 2024

3.

[4].

[5].
[6].
[7].

[8].

[9].

[10].

[11].

[12].

[13].

[14].
[15].
[16].

[17].

[18].
[19].
[20].
[21].
[22].
[23].
[24].

[25].

[26].

Aisha, B. A. B., & Hussein, M. H. M. (2022). The Role of Emotional Intelligence and Work Life
Balance on Employee Wellbeing-Mediating Effect of Job Stress. Periodicals of Management Studies,
2(2), 1-24.

Almaududi, S. (2019). Pengaruhkejenuhankerja (burnout) terhadapkinerjakaryawanbagian operator di
pt pIn (persero) unit pelaksanapengendalianpembangkitjambi unit layananpusatlistrik Payo Selincah.
Ekonomis: Journal of Economics and Business, 3(2), 193-201.

Arrozak, M. (2020). Pengaruh Work-Life Balance dan Burnout terhadapKepuasanKerjaKaryawan CV.
Mitra Jaya Company Malang.

Baron, P. A., & Greenberg, R. S. (1990). Stress & burnout: physiologic effects on correctional teacher.
New York: Criminal Justice &behavior press.

Boamah, S. A., Hamadi, H. Y., Havaei, F., Smith, H., & Webb, F. (2022). Striking a balance between
work and play: The effects of work-life interference and burnout on faculty turnover intentions and
career satisfaction. International Journal of Environmental Research and Public Health, 19(2), 809.
Bodendieck, E., Jung, F. U., Conrad, I., Riedel-Heller, S. G., &Hussenoeder, F. S. (2022). The work-
life balance of general practitioners as a predictor of burnout and motivation to stay in the profession.
BMC Primary Care, 23(1), 218.

Cutcheon, S. (2018). Emotional intelligence and burnout in nurses: A review of the literature. Journal
of Nursing Management, 26(8), 1183-1193.

Damanik, L. G. S., Ginting, P., & Siahaan, E. (2022). The Influence of Work Life Balance,
Organizational Culture, and Emotional Intelligence on Employee Performance with Job Satisfaction as
Intervening Variable at PT. Pos Indonesia (Persero) PematangSiantar. Budapest International Research
and Critics Institute-Journal (BIRCI-Journal), 5(3).

Delecta, J. (2011). Work-life balance of women employees in private sector: A comparative study.
Journal of Contemporary Research in Management, 6(2), 21-32.

Elisa, D., Permana, S. C., & Ericson, C. (2022). Analysis of Gadget Use (Online Game Addiction) and
Emotional Intelligence on Student Learning Motivation in Pandeglang City Senior High School.
International Journal of Education, Information Technology, and Others, 5(4), 134-138.

Fiorilli, C., Benevene, P., De Stasio, S., Buonomo, I., Romano, L., Pepe, A., &Addimando, L. (2019).
Teachers’ Burnout: The Role of Trait Emotional Intelligence and Social Support. Frontiers in
Psychology, 10. https://doi.org/10.3389/fpsyq.2019.02743

Fisher, G. G. (2001). Work/personal life balance: A construct development study. Bowling Green State
University.

Fisher, G. G., Bulger, C. A.,, & Smith, C. S. (2009). Beyond work and family: a measure of
work/nonwork interference and enhancement. Journal of Occupational Health Psychology, 14(4), 441.
Gandhi, L. (2022). Predicting Quality Of Work-Life Through Emotional Intelligence Of Business
Management Faculty. Journal of Positive School Psychology, 6(8), 2640-2653.

Gazquez Linares, J. J., Molero Jurado, M. del M., Pérez-Fuentes, M. del C., Martos Martinez, A., &
Simén Marquez, M. del M. (2023). Mediating Role of Emotional Intelligence in the Relationship
between Anxiety Sensitivity and Academic Burnout in Adolescents. International Journal of
Environmental Research and Public Health, 20(1), 572.

Ghevira, H., &Trinanda, O. (2022). Emotional intelligence on burnout: the mediating role of work—life
balance. Human Resource Management Studies, 2(4), 232-239.

Ghozali, 1. (2008). Structural equation modeling: Metode alternatifdengan partial least square (pls).
Badan Penerbit Universitas Diponegoro.

Goleman, D. (1995). Emotional Intelligence. NY: Bantam Books.

Goleman, D. (2020). Emotional intelligence. Bloomsbury Publishing.

Greenhaus, J. H., &Beutell, N. J. (2002). Work-family conflict. Journal of The Academy of
Management Review, 45, 1-9.

Greenhaus, J. H., Collins, K. M., & Shaw, J. D. (2003). The relation between work—family balance and
quality of life. Journal of Vocational Behavior, 63(3), 510-531.

Grobler, P. A. (2019). Work-life balance: a review of definitions, measures, and research. South African
Journal of Industrial Psychology, 45(1), 1-12.

Guerrero-Barona, E., Guerrero-Molina, M., Garcia-Gomez, A., Moreno-Manso, J. M., & Garcia-
Baamonde, M. E. (2020). Quality of working life, psychosocial factors, burnout syndrome and
emotional intelligence. International Journal of Environmental Research and Public Health, 17(24).
https://doi.org/10.3390/ijerph17249550

Guthrie, D. (2012). China and globalization: The social, economic, and political transformation of
Chinese society. Routledge.

AJHSSR Journal Page |203


https://doi.org/10.3389/fpsyg.2019.02743
https://doi.org/10.3390/ijerph17249550

American Journal of Humanities and Social Sciences Research (AJHSSR) 2024

[27].

[28].

[29].

[30].
[31].
[32].

[33].
[34].

[35].

[36].

[37].

[38].

[39].

[40].
[41].
[42].
[43].

[44].

[45].

[46].

[47].

[48].

[49].

[50].

Haar, J., & Brougham, D. (2022). Work antecedents and consequences of work-life balance: A two
sample study within New Zealand. The International Journal of Human Resource Management, 33(4),
784-807.

Hasan, N. H., &Muafi, M. (2023). The influence of Islamic emotional intelligence and work-life
balance on organizational commitment mediated by burnout. International Journal of Business
Ecosystem & Strategy (2687-2293), 5(1), 1-10.

Helmefalk, M., & Hultén, B. (2017). Multi-sensory congruent cues in designing retail store
atmosphere: Effects on shoppers’ emotions and purchase behavior. Journal of Retailing and Consumer
Services. https://doi.org/10.1016/j.jretconser.2017.04.007

Hendryadi, H., Tricahyadinata, I., &Zannati, R. (2019). Metode Penelitian: PedomanPenelitianBisnis
dan Akademik. Jakarta: LPMP Imperium.

Hudson, A. (2005). The case for work life balance: Closing the gap between policy and practice, 20: 20
Series. Hudson Global Resources, 3.

Hutcheson, P. A. (2012). Work-life balance: The relationship between work-life conflict, job
satisfaction and life satisfaction. Master's Thesis, Northcentral University.

Ivancevich, J. M., & Ganster, D. C. (2014). Job stress: From theory to suggestion. Routledge.
Jogiyanto, H. M., & Abdillah, W. (2009). Konsep dan aplikasi PLS (Partial Least Square)
untukpenelitianempiris. BPFE FakultasEkonomika Dan Bisnis UGM. Yogyakarta.

Johari, J., Tan, F. Y., & Zulkarnain, Z. I. T. (2018). Autonomy, workload, work-life balance and job
performance among teachers. International Journal of Educational Management.

Karambut, C. A.  (2012).  AnalisisPengaruhKecerdasanEmosional,  StresKerja  dan
KepuasanKerjaterhadapKomitmenOrganisasional (Studi pada Perawat Unit Rawat Inap RS Panti
Waluya Malang). JurnalAplikasiManajemen, 10(3), 655-6

Lestari, D., Tricahyadinata, I., Rahmawati, R., Darma, D. C., Maria, S., &Heksarini, A. (2021). The
concept of work-life balance and practical application for customer services of bank. Jurnal Minds:
Manajemen Ide Dan Inspirasi, 8(1), 155-174.

Liu, H.-L., & Lo, V. (2018). An integrated model of workload, autonomy, burnout, job satisfaction, and
turnover intention among Taiwanese reporters. Asian Journal of Communication, 28(2), 153-169.
Lucas-Mangas, S., Valdivieso-Leon, L., Espinoza-Diaz, I. M., & Tous-Pallarés, J. (2022). Emotional
intelligence, psychological well-being and burnout of active and in-training teachers. International
Journal of Environmental Research and Public Health, 19(6), 3514.

Maslach, C., & Jackson, S. E. (1981). The measurement of experienced burnout. Journal of
Organizational Behavior, 2(2), 99-113.

Maslach, C., & Leiter, M. P. (2016a). Understanding the burnout experience: recent research and its
implications for psychiatry. World Psychiatry, 15(2), 103-111.

Maslach, C., & Leiter, M. P. (2016b). Understanding the burnout experience: recent research and its
implications for psychiatry. World Psychiatry, 15(2), 103-111.

Merida-Lopez, S., &Extremera, N. (2017). Emotional intelligence and teacher burnout: A systematic
review. International Journal of Educational Research, 85. https://doi.org/10.1016/j.ijer.2017.07.006
Nafhah, A., & Hanafi, 1. (2020). HubunganKecerdasanEmosionalDenganKeterampilanKomunikasi
Interpersonal Peserta Didik Program LayananSistemKredit Semester. Edu Consilium: JurnalBimbingan
Dan Konseling Pendidikan Islam, 1(2), 48-59.

Népoles, J. (2022). Burnout: A review of the literature. Update: Applications of Research in Music
Education, 40(2), 19-26.

Nathaya, A. D., Hidayat, N., &Dalimunthe, S. (2022). The Effect of Emotional Intelligence with Work-
Life Balance and Burnout on Job Satisfaction. Journal of Business and Behavioural Entrepreneurship,
6(1), 21-35.

Nela, I. F. (2023). Effect of Emotional Intelligence and Self Efficacy on Burnout on Employees During
The Pandemic Covid19. Effect of Emotional Intelligence and Self Efficacy on Burnout on Employees
During The Pandemic Covid19, 117(1), 7.

Omar, N. F., & Mohd Nasurdin, A. (2020). The Influence of Personality Differences on Job Burnout
among Medical Doctors in Public Hospitals: A Review of the Literature and Model Development.
Charting a Sustainable Future of ASEAN in Business and Social Sciences: Proceedings of the 3rd
International Conference on the Future of ASEAN (ICoFA) 2019—Volume 1, 443-452.

Pat McEnrue, M., Groves, K. S., & Shen, W. (2009). Emotional intelligence development: leveraging
individual characteristics. Journal of Management Development, 28(2), 150-174.

Poulose, S., & Sudarsan, N. (2014). Work life balance: A conceptual review. International Journal of
Advances in Management and Economics, 3(2), 1-17.

AJHSSR Journal Page | 204


https://doi.org/10.1016/j.jretconser.2017.04.007

American Journal of Humanities and Social Sciences Research (AJHSSR) 2024

[51].

[52].
[53].
[54].
[55].
[56].
[57].
[58].
[59].
[60].

[61].

[62].
[63].

[64].

[65].

[66].

[67].

[68].

[69].

[70].

[71].

[72].

Priatna, D. K., &Jusdijachlan, S. R. (2022). Improving Employee Performance and Employee
Satisfaction Through Work Life Balance and Burnout. Central European Management Journal, 30(4),
345-351.

Putri, L. A. Z., Zulkaida, A., &Rosmasuri, P. A. (2020). PerbedaanBurnot Pada KaryawanDitinjau Dari
Masa Kerja. JurnalPsikologi, 12(2), 157-168.

Rahmisyari, R., Mu’jizat, P., &Jusup, S. M. (2022). The Effect of Work Life Balance and Conflict on
Work Satisfaction Toward Female Employees. Devotion Journal of Community Service, 3(6), 555-567.
Rony, Z. T., &Yulisyahyanti, Y. (2022). The Influence Of Work-Life Balance And Burnout On Job
Satisfaction. International Journal of Environmental, Sustainability, and Social Science, 3(1), 161-168.
Sajuyigbe, A. S., Henry, I., Adebanji, A., & Salome, 1. (2022). Compulsory Citizenship Behavior,
Work-Life Balance, and Turnover Intention in Academia: Mediating Effects of Emotional Intelligence.
The Journal of Behavioral Science, 17(2), 58-72.

Sarwono, J. (2013). 12 Jurus Ampuh SPSS Untuk Riset Skripsi. Elex Media Komputindo.

Schabracq, M., Winnubst, J. A. M., & Cooper, C. L. (2003). The handbook of work and health
psychology. Wiley Online Library.

Schaufeli, W. B., Enzmann, D., & Girault, N. (2018). Measurement of burnout: A review. Professional
Burnout: Recent Developments in Theory and Research, 199-215.

Scholarios, D., & Marks, A. (2004). Work-life balance and the software worker. Human Resource
Management Journal, 14(2), 54-74.

Semlali, S., & Hassi, A. (2016). Work—life balance: how can we help women IT professionals in
Morocco? Journal of Global Responsibility, 7(2), 210-225.

Silbaugh, M. W., Barker, D. B., &Arghode, V. (2021). Emotional labor, emotional intelligence, and
burnout among school principals: Testing a mediational model. Leadership and Policy in Schools, 1—
14,

Soegoto, E. S., &Narimawati, U. (2017). The contribution of stress management and good employee
performance towards the success of a company. The Open Psychology Journal, 10(1).

Soliman, M., Wahba, M., Ragheb, A., & Abd Elrahim, H. (n.d.). The Impact of Work Life Quality on
Job Burnout (A Field Study on the Petroleum Sector Companies in the Arab Republic of Egypt).
Soomro, A. A., Breitenecker, R. J., & Shah, S. A. M. (2018). Relation of work-life balance, work-
family conflict, and family-work conflict with the employee performance-moderating role of job
satisfaction. South Asian Journal of Business Studies, 7(1), 129-146.

Soto-Rubio, A., Giménez-Espert, M. D. C., & Prado-Gasco, V. (2020). Effect of emotional intelligence
and psychosocial risks on burnout, job satisfaction, and nurses’ health during the covid-19 pandemic.
International ~ Journal ~ of  Environmental Research and  Public  Health, 17(21).
https://doi.org/10.3390/ijerph17217998

Sugiyono, P. (2016). Metode PenelitianManajemen (PendekatanKuantitatif, Kualitatif, Kombinasi
(Mixed Methods), Penelitian Tindakan (Action Research, dan PenelitianEvaluasi). Bandung: Alfabeta
Cv.

Ullah, S., Rafique, S., Sultan, A., Ahmed, F., & Khan, A. (2022). Emotional Intelligence and Burn out
among nurses working in tertiary hospitals of KPK: Emotional Intelligence and Burn out. Pakistan
Journal of Health Sciences, 11-16.

van Dam, A. (2021). A clinical perspective on burnout: diagnosis, classification, and treatment of
clinical burnout. European Journal of Work and Organizational Psychology, 30(5).
https://doi.org/10.1080/1359432X.2021.1948400

West, C. P., Dyrbye, L. N., & Shanafelt, T. D. (2018). Physician burnout: contributors, consequences
and solutions. In Journal of Internal Medicine (Vol. 283, Issue 6). https://doi.org/10.1111/joim.12752
Winata, B. L., &Nurhasanah, N. (2022). Pengaruh Work Life Balance, Self-Efficacy, dan
KomitmenOrganisasional Terhadap Burnout pada Mahasiswa yang Bekerja [The Influence of Work Life
Balance, Self-Efficacy, and Organizational Commitment on Burnout in Working Students].
Feedforward: Journal of Human Resource, 2(2), 87-102.

Wong, K. P., Teh, P.-L., & Chan, A. H. S. (2023). Seeing the Forest and the Trees: A Scoping Review of
Empirical Research on Work-Life Balance. Sustainability, 15(4), 2875.

Zhang, W., He, E., Mao, Y., Pang, S., & Tian, J. (2023). How Teacher Social-Emotional Competence
Affects Job Burnout: The Chain Mediation Role of Teacher-Student Relationship and Well-Being.
Sustainability, 15(3), 2061.

AJHSSR Journal Page | 205



